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A FRESH LCX)K AT FLOORING COSTS. A REPORT 
ARMSTRONG CORK COMPANY. 



EF 001 2Z7 

ON A SURVEY OF USER EXPERIENCE COMPILED BY 



Armstrong Cork Ca, Lancaster, Pa 
Pub Date 65 
Note- 30p. 

EDRS Price MF-S0.25 HC-S1.28 

Descriptors- *CARPETING. *COSTS» *FLOORING. *MAINTENANCE. *STATISTICAL SURVEYS 

Survey information based on actual flooring installations in several types of 
buildings and traffic conditions, representing nearly 113 million square feet of actual 
user experience, is contained in this comprehensive report compiled by the Armstrong 
Cork Company. The comparative figures provided by these users clearly establish 
that (1) the average installed cost of carpeting is 3.6 times higher than the installed 
cost of an average of six different types of resilient floors, (2) the service life of 
carpet is less than half that of resilient floors, (3) maintenance costs of carpeted 
floors are almost double the maintenance costs of resilient flooring, and (4) the 
annual use cost," which includes installed costs, service life, and maintenance costs, is 
3-71 times higher for carpet than for resilient flooring. A review of this survey should 
be made by those involved in selection of interior finish materials for commercial, 
industrial, or institutional construction. (RK) 
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maintenance operations from its tabulation of 
annual minutes. When this duplication is elim- 
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expect in terms of costs for one or another of It is hoped that this report on the Survey of 
the products involved. User Experience will enable the specifier to 

make objective decisions In the selection of 
flooring materials on the basis of the true 
values inherent in each type of product. 
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